
 
 

Do Your Taxes Right and Get Your Maximum Refund Possible with TurboTax. 
Special 20 % Offer! 

 
 
No matter where life may take you, TurboTax makes it easy to do your taxes right and get your 
maximum tax refund guaranteed.1  What’s best, as a valued member of The Energy Credit Union, you 
can get a special 20% discount on TurboTax Online products.  File today with TurboTax and get your 
refund in as little as 8 days.2  
 
With TurboTax it’s easy to do your taxes right: 

 TurboTax now offers personalized tax advice from an experienced tax professional for FREE! 
Available via phone or live chat until April 15, 20123  

 100% Accurate Calculations4 

 Double checks your return so you get the all the deductions and credits you deserve 
 
 
 

 

1 Maximum Refund Guarantee - or Your Money Back: If you get a larger refund or smaller tax due from another tax 

preparation method, we’ll refund the applicable TurboTax purchase price paid. Claims must be submitted within 

sixty (60) days of your TurboTax filing date and no later than 5/31/11 (and for TurboTax Home & Business no later 

than 7/15/11). Audit Defence, TurboTax Free, TurboTax Student (Free) and technical support fees are excluded. 

This guarantee cannot be combined with the TurboTax Satisfaction (Easy) Guarantee. 

2 Refund fast in as little as 8 days: Income tax preparation software companies must seek NETFILE Certification 

from the Canada Revenue Agency (the “CRA”) for tax preparation software products that are to be used in 

conjunction with CRA’s NETFILE electronic tax filing service. NETFILE Certification of this product from the CRA may 

or may not have been obtained at this time. Please consult the CRA website at netfile.gc.ca beginning February 

2011 to determine the status of this product’s application for certification. 

3 Free tax advice: Free Tax Advice Service will be available via phone or live chat to answer questions related to 

2011 personal returns (restrictions may apply) 2/6/12 through 4/15/12. Service levels, hours of operation, and 

availability will vary based on demand and capacity, and are subject to change without notice. Go to 

TurboTax.ca/freetaxadvice for more information.  

4 Guaranteed Accurate Calculations: If you pay a penalty or interest because of a TurboTax calculation error, we 

will reimburse you the penalty and interest. Does not include calculation errors due to errors in CRA tables. 
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